To achieve your eco-friendly event management objectives, we highly recommend you obtain a formal commitment from
your organization’s senior management.

Obtain a formal sustainable development commitment from your
organization’s senior management.
Appoint someone to be in charge of the organization’s sustainable
development actions.

Tips and Tricks
If your organization is a newcomer to sustainable development and is not yet ready to make a long-term commitment,
ask for a short-term commitment for the event itself.
In addition to appointing a person in charge, you need to establish a budget and pick a team to ensure your event’s
eco-friendly performance. The team can be made up of organizers trained in sustainable development and social responsibility.

To ensure you meet your eco-friendly management objectives for the event, it’s important to let your stakeholders know
that you are making an effort to enhance the sustainable development performance of the event and reduce its impacts.
This will encourage them to support your initiative and make them aware of the importance of their own eco-friendly
practices during the event.

Use a combination of eco-friendly methods to convey your
commitment, approach, and actions.

Tips and Tricks
•

Devote a section of your website to the eco-friendly aspects of your event.

•

Convey your organization’s commitment in the invitation to participants and opening remarks.

•

Post documents such as the program, presentation abstracts, etc. online for attendees to consult electronically.
Remember to include a note encouraging people to print only when necessary.

•

If you have to print your documents, use both sides of the page and a font that is attractive but uses a minimum of
space.

•

If you use posters, leave out the date and theme of the event so the posters can be reused. Single-use posters
should be made of recyclable materials such as cardboard or Bioboard.

The Right Choice
By holding your event at the Québec City Convention Centre, you’ll enjoy the following eco-friendly features:
•

The perfect signage solution: a dynamic messaging system composed of high definition monitors strategically
placed in traffic areas and at room entrances.

•

Free high-speed, wall-to-wall wireless Internet access, accessible to all at all times.

•

Free mobile event app from Freeman Audiovisual Canada, our partner for audiovisual services centre.

Promoting Your Eco-friendly Approach
Come up with ways of collecting feedback during the event and
evaluating stakeholder satisfaction about ongoing and future ecofriendly activities.

Tips and Tricks
You can collect feedback from your participants by having a survey team set up a comments box at the event site, or
you can conduct an online survey after the event. If you prefer an online survey, a tool such as Wufoo (www.wufoo.com)
can be very useful.

Report on the sustainable development performance of your event.

Tips and Tricks
After the event, you may want to provide your stakeholders with a report on your event’s performance.
If you don’t want to produce a sustainable development report, you can use a number of performance indicators
regarding various significant issues. For more information on indicators, see the event sector supplements produced by
the Global Reporting Initiative: http://bit.ly/1bWTkpU.

Recent studies show that conference-goers produce three times more waste at such events than they do at home. Waste
material collection is therefore an essential aspect of eco-friendly event management.

Facilitate at-source waste reduction and make recycling a priority.

The Right Choice
By holding your event at the Québec City Convention Centre, you ensure eco-friendly management of your waste materials. For all of its activities, the Convention Centre strives to reclaim at least 80% of waste materials through recycling
or composting.
The Québec City Convention Centre features:
•
•

A proven, standardized recyclable and compostable material collection system integrated into daily routines.
Numerous fixed and mobile collection stands for various kinds of residual material.

Plan a volunteer team for better waste management.

Suppliers cover the following areas: accommodation, activities, audiovisual services, food services, event hosting services, stands, promotional items, etc.
Eco-friendly event management supports the local economy and promotes eco-friendly management practices.
By choosing local suppliers near the event site, organizers help reduce greenhouse gas emissions by cutting the distance
people and merchandise have to travel.
By choosing local companies and organizations that take a sustainable development approach, organizers contribute to
the local economy. Suppliers who understand and strive to mitigate the impact their activities help protect the environment.

Choose local companies and organizations near the event site that
favor a sustainable development approach.

Tips and Tricks
Offer spouses the opportunity to sign up for a day or half-day of volunteer work with community organizations in the
area. Directories are available for this purpose.
The Québec City Local Development Centre, Québec City’s chamber of commerce and industry, or Québec City Tourism
can provide you with information on companies in the area.
Talk to your participants! Those who live in the area can suggest their favorite addresses. It’s a great way to get them
involved!

Keep in mind the 4Rs (reduce, reuse, recycle, and reclaim) when
choosing your materials and decorative elements and deciding how to
distribute promotional items and gifts.

Tips and Tricks
Choose decorative elements that can be rented, given away, or reused. For example, pots of herbs, plants, and fruit for
centerpieces, banners without dates, etc.
Less is more!
Reduce the amount of items distributed to participants. If you cannot eliminate them entirely, ask yourself the following
questions:
•
Are the items made with recycled or recyclable, fair trade, or Forest Stewardship Council (FSC) approved
materials, etc.?
•
Is the packaging recyclable or reusable?
•
Are the items produced locally?

Consider ways to dispose of unconventional waste other than plastic,
glass, metal, paper, and cardboard.

Tips and Tricks
•

If you can’t avoid unconventional waste, inform Québec City Convention Centre staff, so they can dispose of these
types of waste in the appropriate fashion.

•

Have participants deposit their name tags in a box at the end of the event so the tags can be reused.

Using local products for your catered events supports the local economy, showcases local agriculture, and reduces
transportation-related impacts. According to Québec’s Ministry of Agriculture, increasing the consumption of Québec
food products by only 1% for five years would create nearly 20,000 jobs.

Adopt eco-friendly food services principles—choose local products and
avoiding overpackaging.

Tips and Tricks
•

Invite a local producer to talk to your participants about some of his or her seasonal products and how they are
made.

•

Avoid serving individually packaged items at buffets, coffee breaks, and catering events.

•

Plan to redistribute surplus food to a charity organization.

The Right Choice
By holding your event at the Québec City Convention Centre, you automatically choose eco-friendly food services.
•
•
•
•
•
•
•
•
•
•
•

Collection of compostable kitchen waste and meal scraps
Food and beverages made with local products
Pitchers of water instead of bottled water provided for all catered events and conference speakers
Filtered-water fountains connected to the Québec City water system
Use of bulk dispensers for milk, cream, juice, sugar, and butter
Meals served on porcelain dishware
Jam served in glass containers, which are less harmful to the environment than plastic containers
Wooden rather than plastic coffee stirrers
Compostable paper napkins at cocktail receptions
Snacks served on dishware or in biodegradable or recyclable containers
Distribution of surplus food to charity organizations

Adopt a sponsor and partner visibility plan that does not involve the
production of objects.

Tips and Tricks
•

Use sustainable or technological means to promote your sponsors (messaging screens, verbal recognition
in speeches, etc.)

•

Encourage your sponsors and partners to limit or eliminate the distribution of gifts and paper.

The Right Choice
When you hold your event at the Québec City Convention Centre, you have access to a number of eco-friendly ways of
promoting your sponsors:
•
•
•
•

A dynamic messaging system composed of high definition monitors strategically placed in traffic areas and at
room entrances
Free high-speed, wall-to-wall wireless Internet access, accessible to all at all times
Free mobile event app from Freeman Audiovisual Canada, a partner of our audiovisual services centre
Use of document repository sites

Transportation is the biggest source of pollution generated by events. Fossil fuel consumption and air emissions have a
major impact on air quality and climate change. Once you’ve done all you can to reduce your event’s impacts, you can
use GHG emissions offset measures to compensate for them.

Find realistic and effective methods of reducing greenhouse gas
emissions related to participant transportation.

Tips and Tricks
Encourage your participants to use public transit (charters, dedicated rail cars, etc.) or carpooling to get to the conference.
Organize a shuttle or arrange preferential rates to encourage participants to use public transit.
At the event, encourage participants to walk or take public transit to get around the city.

Calculate and offset GHS emissions related to participants travelling
to and from your event. Or donate to a recognized not-for-profit
organization!

Tips and Tricks
Develop ways to calculate transportation-related GHG emissions during online or onsite registration.
Use this calculator adapted to conditions in Québec.

The Right Choice
By holding your event at the Québec City Convention Centre, you simplify your life! The Convention Center has teamed
up with recognized partners that can provide you with ways to offset or neutralize your GHG emissions.

•

Provide a biodiversity offset by helping to preserve natural habitats in Québec with
Fondation de la faune du Québec.

•

Offset GHG emissions by planting trees in the boreal forest with Carbone Boréale.

•

Offset GHG emissions by contributing to renewable energy projects with Planetair.

The Right Choice
By holding your event at the Québec City Convention Centre, you have chosen a venue recognized for its high
environmental management standards and exemplary energy and water management practices.
•
•
•

Silver level LEED existing building certification from the U. S. Green Building Council
Level 3 BOMA BESt certification (Building Environmental Standards)
LEED® Canada Commercial Interiors (CI) certification process underway for its new section

If you wish to take your initiative one step further and are looking for eco-friendly event management consulting
services, we suggest you contact one of our recognized partners.
They can help you
•
•
•
•

Draw up an eco-friendly policy or action plan
Develop eco-friendly communications and awareness tools
Choose eco-friendly suppliers, products, and equipment
Organize eco-friendly transportation

Partners offering consulting services:
•
•

Écologistik
Conseil québécois des événements écoresponsables

Now you can complete the questionnaire!

Business office
900, boul. René-Lévesque Est
2nd floor
Québec (Québec) G1R 2B5
Phone : 418 644-4000
Toll-free : 1 888 679-4000
/congresquebec
@quebeccongres

